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June 29th & 30th, 2011
The Abbey Resort
Fontana, WI

1-800-709-1323

AGENDA

Tuesday, June 28th, 2011

1:00



Golf


6:00 – 7:00


Networking/Mixer Cocktail and Appetizers Hour 
----
Wednesday, June 29th, 2011
7:30 a.m. – 8:30 a.m.
Registration & Breakfast 
8:30 a.m. – 9:30 a.m. 
 
SESSION #1 – KEYNOTE PRESENTATION

“The New Issues Facing Healthcare Facilities Today – What You Need to Know”

9:40 a.m. – 10:40 a.m.

SESSION #2
“Preparing Your Voice Network for Disaster Recovery”

Presented by: Butch Sinclair, Sales Engineer of Avaya


10:50 a.m. – 11:50 a.m. 
SESSION #3
“Mobile Bar Codes: What Are They and 10 Ways They Can Boost Your Business”
Presented by: Bill Finn of Finn Digital
11:50 p.m. – 12:40 p.m. 
Lunch
12:45 p.m. – 1:45 p.m. 
SESSION #4

“Cloud vs. On-Premise – The Benefits of Hosted Dial Tone and Unified Communications Managed Services”

Presented by: Garry Reznic of CCC Technologies
1:55 p.m. – 2:55 p.m. 

SESSION #5
“Future-Proofing Your Communications Platform”



Presented by: Richard Kasslack of Phybridge
3:05 p.m. – 4:05 p.m.

SESSION #6

“Workforce Optimization: The Strategy Defined”
Presented by: DeLee Shields of VPI
5:30 p.m. – 7:15 p.m.

Dinner by the Lake
7:30 p.m. – 9:30 p.m.

Cocktail Hour/Boat Cruise
AGENDA
Thursday, June 30th, 2011
7:30 a.m. – 8:30 a.m.

Registration & Breakfast  
8:30 a.m. – 9:00 a.m.

Business Meeting 

9:00 a.m. – 9:50 a.m.

SESSION #7
“Cloud Computing: How to Leverage Current Trends & Technology to Improve Resiliency”

Presented by: Janson Hoambreckerer, Director of Incubation Services for i365
10:00 a.m. – 10:30 a.m.
Break and Check Out
10:30 a.m. – 11:20 p.m.
SESSION #8
“Secure/Encrypted Messenger - - On Call Schedules, Secure Messaging and Appointment Reminders”
Presented by: Jeff Griedl of Amtelco/1Call Division
11:30 a.m. – 12:20 p.m.
SESSION #9
“U.S. Deployment of Public Cloud 2”

Presented by: Clark Richter, Senior Channel Development Manager for Citrix Systems, Inc. & EDCi
12:30 p.m.


Lunch, Door Prizes and Good-Byes 
Our Web Site is sponsored by Core BTS, Inc.
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