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October 19th, 20th & 21st, 2011

Hotel Sierra Green Bay / KI Convention Center

Green Bay, WI

1-920-432-4555

__________________________________________________________________________________________________________

AGENDA

Wednesday, October 19, 2011
**NOTE: All presentations will be held in Ballroom A4**

6:30 a.m. – 9:30 a.m.

Breakfast (Hotel Atrium)
8:15 a.m. – 9:15 a.m.

SESSION #1 




“Cisco Contact Center” 


Presented by: Stan Wilton, Sales Engineer, Core BTS, Inc.
9:25 a.m. – 10:25 a.m.
SESSION #2

“Virtualizing Voice, UC and other Real-Time Apps”
Presented by: of Jason Nuss, Regional Area Manager, Mitel
10:35 a.m. – 12:00 p.m.
SESSION #3 – KEYNOTE PRESENTATION

“Meaningful Use of Electronic Health Records”

Presented by: Judy Murphy, VP of Applications, Aurora Health Care
12:00 p.m. – 1:00 p.m.
Lunch Buffet (Ballroom A3)
1:00 p.m. – 2:00 p.m.
SESSION #4

“Customizing the Contact Center”
Presented by: Jason Smith, PrairieFyre Software Account Manager
2:10 p.m. – 3:10 p.m.

SESSION #5 
“Hope is not a QA Strategy - Don’t Leave Your Contact Center Quality to Chance”

Presented by: Delee Shields, Channel Sales Director, VPI
3:20 p.m. – 4:20 p.m.

SESSION #6




“EMR and the Future of Medical Records” 


Presented by: Scott Purdy of gloStream and Brian Lillo of JSO Technologies
5:30 p.m. – 6:30 p.m.

Social - (Ballroom A3-4)
6:30 p.m. – 9:00 p.m.

Dinner Buffet (Ballroom A3-4)
AGENDA

Thursday, October 20, 2011
**NOTE: All presentations will be held in the Ballroom A4**

6:30 a.m. – 9:30 a.m.
 Breakfast (Hotel Atrium)
8:00 a.m. -8:35 a.m.

SESSION #7




“Evaluating Complex Telecommunications Solutions”
Presented by: Dan Flaschberger, President of Orion Communications, Inc.
8:40 a.m. – 9:40 a.m. 

SESSION #8
“Unify your Hospitals’ Communications – An Overview of Spectralink Advancements”

Presented by: Jeff Weber, Vice President of Operations, Enterprise Systems Group
9:50 p.m. – 10:50 a.m.

SESSION #9 – KEYNOTE PRESENTATION
“Live Voice Management – Managing the Communications Eco System”

Presented by: Amy Bailey of VX Tracker



11:00 a.m. – 12:00 p.m. 
SESSION #10




“Is your Network Healthy??  Voice and Data Network Monitoring”

Presented by: Jodie Huss, Operations Manager, Crytycal Services Management


12:00 p.m. – 3:00 p.m. 
SESSION #11
VENDOR FAIR (Ballroom A1-3) 

Lunch Buffet 
3:15 p.m. 

 
Board Bus to Lambeau Field
4:00 p.m. – 7:00 p.m.
Tours of the Green Bay Packers Hall of Fame and Lambeau Field
6:30 p.m. – 7:30 p.m.
Cocktail Hour at Club 1919 (sponsored by VX Tracker)
7:00 p.m. – 10:00 p.m.
Dinner Buffet at Club 1919 (sponsored by the 1Call Division of Amtelco)
AGENDA
Friday, October 21, 2011
**NOTE: All presentations will be held in the Ballroom A4**

6:30 a.m. – 9:30 a.m.

Breakfast (Hotel Atrium)
8:30 a.m. – 8:50 a.m.

Business Meeting & Election of Board Members

8:55 a.m. – 9:50 a.m.

SESSION #12
“Enhancing Healthcare Communications with Rich Collaboration”





Presented by: Garry Reznic of CCC Technologies
9:50 a.m. – 10:10 a.m.

Break and Check Out
10:10 a.m. – 11:00 p.m.
SESSION #13




“Agile Collaboration”




Presented by: Butch Sinclair, Avaya Collaboration Specialist & Systems 





Engineer, Avaya
11:10 a.m. – 12:00 p.m.
SESSION #14
“Is Desktop Virtualization Right for You”

Presented by: Todd Marcotte, Managing Consultant, Core BTS
12:00 p.m. – 1:00 p.m.

Lunch, Door Prizes and Good Byes (Ballroom A3)
Our Web Site is sponsored by Core BTS, Inc.
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